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1. Purpose
Rasmussen College School of Technology programs prepare students for successful careersin the

industry. Toward this end, students in select programs are encouraged to sit for one recommended
certification as part of their program prior to graduation. Additional certifications are available for
specific degrees, and are also eligible for reimbursement; please see additional details per program
below in Section 6. Each certification is tied to a specific course, and students must first pass this
course before attempting the examin order to be eligible for reimbursement.

2. Credentialing

Students are encouraged to sit for certifications, however it is not necessary to pass the exam(s) to
receive reimbursement. Students will be reimbursed, regardless of exam score, for the cost of one
attempt per certification. Additional attempts or alternate certifications will be the responsibility of the
student. Students who enrolled prior to the curriculum change in November of 2013 have no time limits
(or quantity limits) to come back and request practice exams and vouchers (where vouchers are
available). Students who enrolled from November 2013 on have up to 180 days post-graduation or drop
date to request materials.

3. Why get certifications?
In the technology sector having the appropriate knowledge is very important. Unfortunately, hiring
managersdo not always have an intricate understanding of the technical subject matter. As aresult,
these hiring managersrely on other means of determining a candidate’s abilities. (See this link for
information from Microsoft regarding the value of certifications.)

Certifications offer third partyvalidation of skills and knowledge. When companies hire, they are
looking for the best candidates. Experience, certification, and education are all aspects that companies
value. Ifone areais deficient, it is important to emphasize the others. Without a lot of experience, a
certification can be the difference in whether or not aninterview is offered. Furthermore, certifications
benefit company-customer relations by allowing a company to promote the credentials of employees.

Entry level certifications can positively impact the ability to interview for entry level positions and starta
career. Additional education and higher level certifications typically increase the chances of getting a
promotion or finding better job opportunities.

4. Why are students recommended to take certifications?
Itis important that students strive to gain all three pillars of a successful career: education, certification,
and experience. Feedback from industry sources places emphasis on each of these pillars. We want our
students to be in the best position togain employment in their chosen field of study, and industry
certifications improve (but do not guarantee) employment options. Therefore, we recommend that
students sit for the certifications to place emphasis on the importance of these certificationsfor job
outcomes.

5. Certification Exam Process
The following process will be used for both the recommended and optional certifications:

© 2015, Rasmussen College, Inc. Page30f18 Proprietary and Confidential


http://www.microsoft.com/learning/en-us/certification-benefits.aspx
http://www.microsoft.com/learning/en-us/certification-benefits.aspx
http://www.microsoft.com/learning/en-us/certification-benefits.aspx

1. The student must pass the associated class.

2. The student must be in good financial standing with no financial aid holds.

3. The student will request practice materials (when available) from the Certification order page.
a. MeasureUp.com practice tests are good for 180 days.

i. Students cancontinue to access the practice materials beyond the initial 180
days, but this is at the student’s expense.

b. The student will need to create anaccount on MeasureUp.com if not alreadydone.

For some certifications, additional practice materials may be provided outside of
MeasureUp.com.

i. Students will be notified of these materials whenavailable.
d. Ininstances when no practice materialsare available, students are responsible for
studying for certifications on their own.

4. After practicing and studying, the student will log into the test center website and schedule an
exam sitting.

a. The student will need to create anaccount on the related site:
i. Prometric.com

ii. PearsonVUE.com

iii. Loyalist Exam Services
iv. PISA Exam Services

b. The student can schedule the exam at a test center in the area.

c. The student pays for the examsitting up front, but will be reimbursed later (for first
attempt only)
i. Students should contact Financial Aid to see what additional funding options
might be available, if any.

Important: Occasionally, coupons and other discounts for certification exams will be made available. If

available, these coupons and discounts will be posted on the certification reimbursement website.
Students must use these coupons and discounts when offered.

5. After the student has takenthe exam, the student will then need to upload the exam results and
submit reimbursement information.

a. Viathe Student Portal, alink to https://reimbursement.rasmussen.edu/ will beavailable
to post results as well as supporting documentation for reimbursement.
b. Rasmussen College will issue funds to reimburse the examsitting.
i. Upon submission and verification of the examresults and receipt of payment of
the exam sitting, notification will go to Accounts Payable to initiate
reimbursement

Important: Credit Card statementsare not acceptable forms of receipt for reimbursement. A transaction
receiptis required.

ii. Reimbursement may take up to3-5 weeks.
iii. Incaseswhere all supporting documentation is not provided by the student,
reimbursement times may take longer.

Important: Ininstances where certification coupons or other discounts are available, students must use
them. Students will only be reimbursed up to the value of the discounted exam sitting.
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6. CertificationList
All available certifications per degree are listed below. The recommended certification is denoted in
bold and with an asterisk (*). Note: Certification Vendors reserve the right to change these certifications
at their discretion. This list will be updated when possible to relevant certifications. However, there isno

guarantee that Rasmussen will update the certification.

Information CIS 1538C Hardware and CompTIA A+ Cert Detail PearsonVUE
Technology (IT) Software | and CIS 1648C (Both 220-1001 &
Associate’s Hardware and Software II 220-1002)*
CDA 1330C Operating Windows 10 MD- Cert Objectives PearsonVUE
Systems 100
CNT 1244C Introduction CompTIA Network+ Cert Detail PearsonVUE
to Networks N10-007
CompTIA Security+ Cert Detail PearsonVUE
CET 2660C Networking SYO-501
Security
Network Systems CIS 1538C Hardware and CompTIA A+ Cert Detail PearsonVUE
Administration Software | and CIS 1648C (Both 220-1001 &
(NSA) Associate’s Hardware and Software II 220-1002)*
Cert Objectives
CDA 1330C Operating Windows 10 MD- PearsonVUE
Systems 100
CNT 1244C Introduction CompTIA Network+ Cert Detail PearsonVUE
to Networks N10-007
CTS 2321 Linux CompTIA Linux+ Cert Detail PearsonVUE
Administration XK0-004
CET 2522C Cisco Network Cisco CCENT/CCNA Cert Objectives PearsonVUE
Routing and Switching ICND1 100-105
CIS 2647C Windows Windows 2016 Cert Objectives PearsonVUE
Directory Services MCSA Exam 70-740
CET 2660C Networking CompTIA Security+ Cert Detail PearsonVUE

Security
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https://certification.comptia.org/certifications
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https://certification.comptia.org/certifications
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https://certification.comptia.org/certifications

Software
Application
Development
Associate’s

Web
Programming
Associate’s

Information
Technology
Management
(1ITM)
Bachelor’s

Cyber
Security
Bachelor’s

COP 2570C
Programming Data
Structures

COP 2598C Secure
Programming
Techniques

COP 2268CJava
Programming

COP2890 Web
Programming Capstone

COP 2598C Secure
Programming
Techniques

COP 2268CJava
Programming

ISM 4470C Information
Technology Project
Management II

ISM 3015 Management
of Information Systems

CNT 4437 Service
Management

CIS 4955C Cyber Security
Capstone

CIS 3003C Advanced
Network Security — CCNA

CIS 4039 Auditing
Information Technology
Infrastructure

CIS 4456 Hacker
Techniques Tools and
Applications
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CPA — C++ Certified
Associate
Programmer
Certification

(The C++ Institute)*

MTA - Exam 98-
361 Software
Development
Fundamentals

Java Foundations
(1z0-811)

Microsoft
Technology
Associate (MTA)
Exam 98-375*

MTA - Exam 98-
361 Software
Development
Fundamentals

Java Foundations
(1z0-811)

CAPM (PMI
Certified Associate
in Project
Management)*

Lean Six Sigma
White Belt
Certification

ITIL Service
Management
Foundation
Certification

(isc)2 Systems
Security Certified
Practitioner
(sscp)*

Cisco Certified
Network
Associate

Certified Information

Systems Auditor
(cIsA)

CompTIA

Cybersecurity
Analyst (CySA+)

Page60f18

Cert Objectives

Cert Objectives

Cert Objectives

Cert Objectives

Cert Objectives

Cert Objectives

Cert Objectives

Cert Objectives

Cert Objective

Cert Objectives

Cert Objectives

Cert Objectives

Cert Detail

PearsonVUE

PearsonVUE

PearsonVUE

PearsonVUE

PearsonVUE

PearsonVUE

Project
Management
Institute

The Council for Six
Sigma Certification

Axelos ITIL
Certifications

PearsonVUE

PearsonVUE

ISACA/
PearsonVUE

PearsonVUE
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http://cppinstitute.org/cpa-exam-syllabus
https://www.microsoft.com/en-us/learning/exam-98-361.aspx
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https://www.pmi.org/certifications/types/certified-associate-capm
https://www.sixsigmacouncil.org/lean-six-sigma-white-belt-certification/
https://www.axelos.com/certifications/itil-certifications
https://www.isc2.org/Certifications/SSCP
https://www.cisco.com/c/en/us/training-events/training-certifications/certifications.html
https://www.isaca.org/Certification/CISA-Certified-Information-Systems-Auditor/Pages/default.aspx
https://certification.comptia.org/certifications

Computer Science
Bachelor’s

Data Analytics
Bachelor Completer
-AND-

Data Analytics
Standard Bachelor’s

CIS4910C Computer
Science Capstone

QMB4900 Data
Analytics Capstone

QMB4900 Data
Analytics Capstone
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Microsoft Exam
70-487 --
Developing
Microsoft
Azure and Web
Services*

SAS Certified Base
Programmer for

SAS 9*

Tableau Desktop 10
Qualified Associate
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Cert Objectives PearsonVUE
Cert Objectives PearsonVUE

Tableau (Loyalist
Exam Services)

Cert Objectives
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7. Certification Website
A certification website is available for students to use in requesting exam information, practice tests,

and uploading information for exam cost reimbursement. This site can be accessed through a link in the
portal or by going directly to:

https://reimbursement.rasmussen.edu/

In order to receive reimbursement for exam sittings, students will need to submit a scanned copy of
their score sheet and upload a receipt of payment for the exam sitting.

8. Student HomePage
This is the page where the student has the most current contact information. This is important as
payments will be sent to the address listed here.

ABOUT HELP
COLLEGE
Certification and Reimbursement HOME PRACTICE EXAM CERTIFICATION REIMBURSEMENT
& Jovan Miller

@ Home

Welcome back Jovan Miller

Please make sure to set your profile settings before making any requests. These settings will be used for all your requests. You can quickly check the status of
your requests in the request dashboard.

Recommended Browsers

Q10+ @19+ €25+ @s+

Profile Summary

Student Email jovan miller@smail rasmussen_edu

Alternate Email Alterna

Address 1 Address 1
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There is an orientation video located here: http:/www.kaltura.com/tiny/zjtmg

9. Practice Exam Page
This is the page where students can request practice exams or other information about a specific
certification. In addition, information about previous requests can be found here. Requests can be
sorted by column. While arequest is still in the “pending” state, the request can be deleted to be made
at a future time, or in case the student changes his or her mind about which certificationto pursue.
Once a request is approved or denied, it cannot be deleted.

There is an instructional video located here: http://www.kaltura.com/tiny/p2npf

Requesting Practice Materials
To start, click on “Add New Practice Exam Request”

RASMUSSEN

COLLEGE

Certification and Reimbursement HOME PRACTICE EXAM CERTIFICATION REIMBURSEMENT
| ~ .
| (£ Practice Exam Requests Home

The following fields are editable by double clicig ¢ell: Program, Practice Exam, and Type

[ Delete Regues

=+ Add New Practice Exam Request Search

Last

4 | Program Practice Exam Type Status Feedback
Updated

A dialog box will appear requesting the degree program, Certification Exam, andthe type of request,
Practice Test Key, Request Info, or Placement Exam. (Note: Placement Exam is only used for special
circumstances. Please use the other two options.)
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Add a New Exam Request

Program Information Technology Management General Associate'

Exam N147 - Fundamentals of Hardware and Software Il - (220 «

Type ‘ Select An Option... - ‘

Select An Option...

Practice Test Key

Request Info ‘

Placement Exam

Once the request has been made for practice materials or information, a program administrator will be
in contact to fulfill the request. It may take a week to fulfill requests. If you have questions, please
contact one of the resources at the end of this document.

Certification Page

This is the page where the student will register a certification score and upload the score sheet. Note:
thescoresheetcan only be .PDF or .JPG/.JPEG file types. Only one document can be uploaded. Please
combine multiple pages into one file.

There is an instructional video here on uploading certification score sheets:
http://www.kaltura.com/tiny/tten6

Uploading Certification Scores
To start, click on “Add New Certification Request”
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ABOUT | HELP gm

RASMUSSEN

COLLEGE
' Certification and Reimbursement HOME PRACTICE EXAM ION REIMBURSEMENT
I Certification Requests Home / Cer

|
= The following fields are editable by double clicig ell: Program, Type, Certification, File, Date, Score, and Passed

Search:

Type Certification File ‘ Date | Score Passed Status Feedback Last Updated J
| | 1 | | 1 1

No data available in table

Showing 0 to 0 of 0 entries «— Previous Next —

Select the appropriate information and click on “Upload a Certification File...” where a scanned
document containing the student’s score will be added. The “Certification Date” should be the date the
certification was taken.
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Add a New Certification Request

Certification File

Certification Date

Program Information Technology Management General Associate' v
Type Mandatory ¥
Certification CompTIA A+ (220-801) 2

Example Certificate.pdf

Valid file types are pdf and jpeg. Only one file can be added per

upload

+ Upload A Certification File...

07/12/2014

Score ‘ 795

Complete Certification Request Cancel

Only official certification score sheets will be accepted. The sheet should look something like this:

CBCE Certification Exam Score Report 1024-2048

CANDIDATE:
CANDIDATE ID:
REGISTRATION NUMBER:

EXAM:

DATE:

SITE NUMBER:

PASSING SCORE:
CANDIDATE SCORE:
PASS/FAIL:

Rasmussen, Student
CBCE2014
1248163264128
CBCE 1024-2048

7/12/2014
4096

675
795
Pass

The CBCE Certification Exam has a scaled score between 100 and 900.

You incorrectly ar one or more

1.1 Objective — Computer stuff
1.10 Objective — Computer stuff
1.11 Objective — Computer stuff
1.12 Objective — Computer stuff
1.4 Objective — Computer stuff
1.5 Objective — Computer stuff
1.7 Objective — Computer stuff
1.9 Objective — Computer stuff
2.1 Objective — Networking Stuff
2.1 Objective — Networking Stuff
2.2 Objective — Networking Stuff
2.3 Objective — Networking Stuff
2 R Nhiective — Natwarkina Stff

in the following objective areas:

Pagel140of18
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Once the request has been made, it will appear on the Certification Requests page. When updated by
the Program Administrator, the student will be notified. The certification score upload must be
approved before reimbursement can be sought.

Ine following helds are eaitable by double clicking the cell: Program, 1ype, Cemincation, Hie, Uate, Score, and Fassed

D view Request H Download Reguest Fﬁ Delete Request

+ Add New Certification Request Search:
Last
4 | Program Type Certification File Date Score Passed Status Feedback
Updated
Information
® T ;
echnolo 8/4/12014
[ M o t  Mandat COMPIARY Example 07/12/2014 795 ¥ Pendi 8:55:45
anagemen landatory es endin :55:
i nanag e Y (220-801) Certificate.pdf 9
il General PM
Associate’s

Showing 1 to 1 of 1 entries «— Previous - Next —

Reimbursement Page
This is the page where a student uploads the receipt for the exam sitting. Note: when possible,
students must use discount coupons as noted on the reimbursement website.

Once the certification score has been approved, the record for reimbursement will automatically
appear. Under the receipt heading, click “Click to edit.”

ABOUT | HELP
o COLLEGE
Certification and Reimbursement HOME PRACTICE EXAM CERTIFICATION REIMBURSEMENT
& Jovan Miller
$ Reimbursement Requests Home | Reimbursement Requests
« The following fields are editable by double clicking the cell: Recipt and Amount. Valid file types are pdf and jpeg. Only 1 receipt per request
® view Request M Download Request
rch:
4 | Program Certification Status Feedback | LastUpdated
® Information Technology Management General CompTIA A+ (2§0- Clickto Pending 8/4/2014
= Associate’s 801) edit 9:02:06 PM

Showing 1 to 1 of 1 entries — Previous - Next —
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The receipt file canthen be uploaded. Note: thescoresheet can only be .PDF or .JPG/.JPEG file
types.
Only one document canbe uploaded. Please combine multiple pages into one file.

® viewRequest M} Download Request

Last

4 | Program Certification Receipt Amount Status Feedback
Updated
Information Technology eeacaal ;
@ 5 te : CompTIA A+ Choose File | No file chosen 5 i 8/4/2014
lanagement Genera endin:
= g ; (220-801) Upload Cancel 3 9:02:06 PM
Associate’s

Showing 1 to 1 of 1 entries — Pre s Next -

After the receipt has been uploaded, click in the “Amount” field and record the cost of the exam
sitting.

® view Request B Download Request

Search:

Last

A | Program Certification Receipt Amount S Feedback
Updated
@ Informaticn Technology Management General CompTIA A+ (220- Certificate 8/4/2014
= Associate's 801) Receipt pdf 9:02:06 PM

Showing 1to 1 of 1 entries — Pre s n

The Program Administrator will then approve or deny the request. Once approved, expect
payment in 3-5 weeks.

10. Practice testinformation
Many, but not all, of the certifications have an associated practice test. These practice tests help
students study the exam objectives as well as getting into the frame of mind to sit for these exams.
We use MeasureUp.com for the majority of our practice tests. To order MeasureUp practice tests,
use the following link:

Order Practice Test - https://reimbursement.rasmussen.edu/

Testout is another practice option. To continue to use your TestOut labsim to prepare for a
certification, please call TestOut support at 800-877-4889 ext 405. Have your course ID and
Title along with student username for verification. Note: you have 180 days afteryou
complete the aligned course for this option. It is highly recommended that you pursue this
option ASAP.
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Using MeasureUp.com
The following will assist students in using MeasureUp.com

First, create anaccount at MeasureUp.com, if one has not yet been created

a0

(& MCSE, A+ and CCNA Certif...

i . i
@ nttp://www.measureup.com/ O~ & X ||
— =

MeAsureUp

Know what you know

Home | Shopping Cart | Newsletter |

AboutUs | ContactUs | Demos

SEARCH

SharePoint® 2010

Certification Practice Tests are here.

| LeamMore>>

PRODUCTS ~ SOLUTIONS ~ WHATS NEW ~ SUEGPRT ~ LOGIN / REGISTRATION
My Leaming Lc
[Il E E] . E Register Key
Microsoft Manage Account

Certification Candidates

Javascriptvoid0);

Training Centers

& MCSE, A+ and CCNA C -

[ htp:/www.measureup.com/ 0 ~ & X ||

Account Login

Education Institutions

-
ertif... X% -

Partner Login

Corporate and Government

®
**All fields required

Login or create an account to access free product demos & special offers, manage your accougisg

Returning Customers
Ifyou have already registered with MeasureUp, please log in

* User Name:

* Password:
Remember me

Forgot Password?

New Customers
If you are a new customer, take a moment to register below.

* Email:

* First Name:
* Last Name:
* Password:

*Re-enter:

il:
(This will be your User Name. )

[FIRemember Me

Your password must be at least 6
characters long. You must include at
least one number.

Itis recommended that students use their student mail account, but any e-mail account will work.
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Once the practice test key has been received, click on “Register Products” and enter the key.

.. 0O~ B ¢ X || & MeasureUp - Certification P...

MeasureUp

wwiw.measureup.com

Legend [ Practice Test [ Online Course ! Expiring Soon * Expired

Jacob's Learning Locker™

e e (N

Need more time to study? Ready to tak®

* Upgrade and download a Practice Test
* Extend the time on your online practice test
Get the additional products you need and save now!

]
CompTIA (N10-004) Network+ (2009 Edition) (N10-004
License Status
T8 EREE SumITUp

O Cisco (640-822) ICND1 - i i ing Devices Part 1 (640-822)

License Status
1] EREE SumITUp

= CompTIA (220-701) A+ Essentials (2009 Edition)
* CompTIA (220-701) A+ Essentials (2009 Edition) (220-701
DISABLED LICENSE:Usage limit reached (Licensed for 1 usages)

@ [Test has been paused
CompTIA Security+ (2008 Edition) (SY0-201)

License Status
T8 EREE SumITup

B CompTIA (220-702) A+ i ication (2009 Edition) (220-702

To register a product, you must have a registration key from an
authorized MeasureUp partner.

Use the following instructions to register a key:
1. Click the checkbox below to consent to the License Agreement.

2. Type the registration key in the Key box.
3. Click Register.

p License Ag
SOFTWARE LICENSE AGREEMENT:

8

Important - Read Carefully Before Proceeding!

You may only use the software contained in this

on-line system (OJSoftwarel) according to the

terms of this License Agreement (OLicensel).

Proceeding to use the Software will acknowledge

your acceptance of the terms of this License. If
ien do not use this SoftwH

previous web page.

Please click to consent to the LiceRge Agreement.

Key: X0000000000000-3494|

SQistration attempts will be
automatically brought to the attention of the
webmaster.

For questions or technical support, please contact MeasureUp customer service at
support@measureup.com or 1-800-649-1687.

At this point, the practice test should appear on the “My Learning Locker” page, ready for use.
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Recommendations for using and ordering the practice tests

When sitting for the actual certification, you will likely be asked to signh a Non-Disclosure Agreement
(NDA) that requires you to keep private any questions and answers you see on the exam. For this
reason, legitimate practice test sites like MeasureUp.com will not use the actual questions as seen on
the exams. Rather, they give questions in a similar style as appears on the actual test and touch on the
objectives.

Modes of Practice

MeasureUp.com practice tests can be takenin several modes. Itis recommended that students startin
Study mode:

* Students cangetinstant feedback on questions
* Not only is the correct answer explained, but the incorrect answers aswell
* Students canchoose the number of questions to practice
o From 10 toall the available questions in the entire test bank
e Other study options are available
o Show only questions missed on previous tests
o Show questions not seen on previous tests

Certification mode displays the test as if the student wastaking the actual examination. Thereis a set
number of questions and a time limit. This mode is good for practicing exam taking techniques like time
management. Cert mode contains the following features:

* Students are not alerted to which questions they got wrong
* The overall score is displayed as well as the score in each objective area
o This is presented very similar to the actual score sheet
* EachCertification Mode exam will pull different questions from the test bank

It is recommended that studentsbe able to consistently passthe practice tests in Certification mode
with over 90% before taking the actual exam. Once the student is comfortable with the material, then
the exam should be scheduled.

Which practice tests should be ordered?

Several certifications come in two parts, like the CompTIA A+ and Linux+ certs. Some students prefer to
concentrate on the first part before moving on to the second. Other students prefer to take on both
parts immediately. Itis recommended that students order both practice tests only if the intent is to take
both exams within 6 months. (This is mostly due to the 180 day time limit on practice tests.) It is
entirely up tothe student on which direction to go.
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11. Test Center and Certification Cost Information
All the certification exams must be proctored and taken at either a PearsonVUE or Prometric testing
center, depending on the certification body. (The certification list shows which test center is used.)
Students will need to create an account with the testing center to schedule the exam:

e PearsonVUE.com

* Prometric.com

From the website, the student will need to know the certification body that owns the exam(s), such as
CompTIA or Microsoft. This information is available on the certificationtable above. It might be a good
idea to explore multiple test centers in case a time is unavailable when the student would like to
schedule the test.

Once the exam has been scheduled, the student will pay for the exam sitting, using any coupons or
discounts that are available (reimbursement from the college will come after the student sits for the
exam and submits his or her exam scores). Rasmussen College will only reimburse for the value after
discounts. Afterthe exam has been paid for, follow the instructions from the website to locate the test
center. Please note that the rules for taking the tests are very strict, with the student not allowed to
take anything but forms of ID. Lockersare usually available for some small valuables, like car keys.
Additionally, the room is locked and monitored by video cameras or roving proctors. Check withthe test
center for specific policies.

Cost of certifications: Certification exams can cost anywhere from $75-300, and some certifications
require more than one exam. It is the responsibility of the student to budget and plan for this expense
prior to reimbursement by the college. Students should contact the Financial Aid office for possible
funding options.

12. Resources
For certification questions, contact your program's Department Chair or Student Advisor.
For technical issues with the reimbursement website, contact Rasmussen's Personal Support

Center: 1-866-693-2211 help@rasmussen.edu
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